
Your Billing Rights  

 

This notice contains important information about your rights and our responsibilities 

under the Fair Credit Billing Act. 

NOTIFY US IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR STATEMENT. If 

you think your statement is wrong, or if you need more information about a transaction on your 

statement, write us on a separate sheet at the address listed on the front of your statement. Write 

to us as soon as possible. We must hear from you no later than 60 days after we sent you the first 

statement on which the error or problem appeared. You can call us (local) 412-650-2600 or 

(Toll-Free) 1-800-232-0087, but doing so will not preserve your rights. 

In your letter, 

 Tell us your name and account number. 

 Tell us the dollar amount of the suspected error. 

 Describe the error and explain, if you can, why you believe there is an error. If you need 

more information, describe the item you are not sure about. 

YOUR RIGHTS AND OUR RESPONSIBILITIES AFTER WE RECEIVE YOUR 

WRITTEN NOTICE. We must acknowledge your letter within 30 days, unless we have 

corrected the error by then. Within 90 days, we must either correct the error or explain why we 

believe the statement was correct. 

After we receive your letter, we cannot try to collect any amount you question, or report you as 

delinquent. We can continue to send statements to you for the amount you question, including 

finance charges and we can apply any unpaid amount against your credit limit. You do not have 

to pay any questioned amount while we are investigating, but you are still obligated to pay the 

parts of your statement that are not in question. 

If we find that we made a mistake on your statement, you will not have to pay any finance 

charges related to any questioned amount. If we didn’t make a mistake, you may have to pay 

finance charges, and you will have to make up any missed payments on the questioned amount. 

In either case, we will send you a statement of the amount you owe and the date that it is due. 

If you fail to pay the amount that we think you owe, we may report you as delinquent. However, 

if our explanation does not satisfy you and you write to us within ten days telling us that you still 

refuse to pay, we must tell anyone we report you to that you have a question about your 

statement. And, we must tell you the name of anyone we reported you to. We must tell anyone 

we report you to that the matter has been settled between us when it finally is. 

If we don’t follow these rules, we can’t collect the first $50 of the questioned amount, even if 

your statement was correct. 

SPECIAL RULE FOR CREDIT CARD PURCHASES: If you have a problem with the 

quality of property or services that you purchased with a credit card, and you have tried in good 

faith to correct the problem with the merchant, you may have the right not to pay the remaining 

amount due on the property or services. There are two limitations on this right; a) You must have 



made the purchase in your home state, within 100 miles of your current mailing address; and b) 

The purchase price must have been more than $50.00. 

These limitations do not apply if we own or operate the merchant, or if we mailed you the 

advertisement for the property or services. 

Error Resolution Notice – Electronic Funds Transfers  

In Case of Errors or Questions About Your Electronic Transfers 

 Telephone us at (Local) 412-650-2600 or (Toll-Free) 1-800-232-0087; 

 Write us at:  

Century Heritage FCU  

700 Regis Avenue  

Pittsburgh, PA 15236; or 

 E-mail us at mail@chfcu.org  

as soon as you can if you think your statement or receipt is wrong or if you need more 

information about a transfer listed on the statement or receipt. 

We must hear from you no later than 60 days after we sent the FIRST statement on which the 

problem or error appeared. 

1. Tell us your name and account number (if any). 

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can 

why you believe it is an error or why you need more information. 

3. Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing 

within 10 business days.  

We will determine whether an error occurred within 10 business days after we hear from you and 

will correct any error promptly. If we need more time, however, we may take up to 45 days to 

investigate your complaint or question. If we decide to do this, we will credit your account 

within 10 business days for the amount you think is in error, so that you will have the use of the 

money during the time it takes us to complete our investigation. If we ask you to put your 

complaint or question in writing and we do not receive it within 10 business days, we may not 

credit your account.  

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take 

up to 90 days to investigate your complaint or question. For new accounts, we may take up to 20 

business days to credit your account for the amount you think is in error. 

We will tell you the results within three business days after completing our investigation. If we 

decide that there was no error, we will send you a written explanation. You may ask for copies of 

the documents that we used in our investigation.  

mailto:mail@chfcu.org




Accessibility Report





		Filename: 

		Billing Rights & ERR Notice_2016.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

